


  
Our aim of this project is to understand your knowledge and 
expertise of our service and EHA’s to allow our team to contin-
ue to build and strengthen the relationships with partner agen-
cies.  
 
As part of this project we would like to visit you in your setting 
to explore any potential needs and barriers to provide further 
tailored support to ensure a restorative approach allowing 
families to receive the right help at the right time.  
   
Please contact the CHAT team on 01432 260261 or via email at 
CHAT@herefordshire.gov.uk 
  

•118. Early help is support for children of all ages that im-
proves a family’s resilience and outcomes or reduces 
the chance of a problem getting worse.  

 

•It is not an individual service, but a system of support de-
livered by local authorities and their partners working 
together and taking collective responsibility to provide 
the right provision in their area.  

 

•Some early help support is provided through “universal 
services” such as education and health. They are 
universal because they are available to all families, 
regardless of their needs.  


