What can CHAT suppoh
with?

* Family relationships (this
may include domestic
abuse or parental
arguments)

* Child development and
education

* Special Educational
Needs and Disabilities
(SEND) (support can be
provided up to the age
of 25)

* Emotional and mental
health

* Challenging behaviours
* Support with budgeting
and housing

* Child exploitation

* Keeping your child safe
(online and in the

Th/eCHA‘I’ Telephone Line

instance call MASH - 01432 260800
\ 4

community)
* Parenting courses /

The Children's Help and Advice \
Team (CHAT)

01432 260261
CHAT@herefordshire.gov.uk

You can speak with an
experienced advisor Monday-

Friday 9am-4:45pm
* Parents can call for advice,
signposting and support (including an
Early Help Assessment)
* Professionals can call for advice for
a child with consent from parents
* General advice and guidance can
be given about early help provision

* If there is a safeguarding worry or
the professional is unsure - in the first




& Herefordshire
C) Council

Bullding Better

Our aim of this project is to understand your knowledge and
expertise of our service and EHA’s to allow our team to contin-
ue to build and strengthen the relationships with partner agen-
cies.

As part of this project we would like to visit you in your setting
to explore any potential needs and barriers to provide further
tailored support to ensure a restorative approach allowing
families to receive the right help at the right time.

Please contact the CHAT team on 01432 260261 or via email at
CHAT@herefordshire.gov.uk

Framework

+118. Early help is support for children of all ages that im-
proves a family’s resilience and outcomes or reduces

the chance of a problem getting worse. /,fﬁgeo
Vernment
elt is not an individual service, but a system of support de-
livered by local authorities and their partners working
together and taking collective responsibility to provide Working
the right provision in their area. Safegua 4 Oggther to
20 hildre

eSome early help support is provided through “universal
services” such as education and health. They are
universal because they are available to all families,
regardless of their needs.
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